HIV Case Management Needs
	Type of Intervention
	When to Use
	Outcome Measures

	Supportive CM
	Emergent needs; Short-term
	CM acuity score

	Comprehensive CM
	Long-term, baseline CM with focus on optimizing whole health
	CM acuity score;

appointment show rate; medication adherence rate

	ARTAS Curriculum
	Newly diagnosed
	Clinical care show rates
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Linkage to care is a process of assisting HIV-diagnosed persons to enter medical care (“linked” = successful entry)

Retention in care is the process of helping HIV patients keep their scheduled clinic appointments and attend clinic regularly

Re-engagement refers to re-conne​cting HIV patients to care after they have missed appointments or fallen out of care
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