Illustrative Quality Assurance Checklist for Interpersonal Communication

	
	Quality Assurance Item
	Yes
	No

	1
	Was the meeting place as cool and airy as possible?
	
	

	2
	Were the audience sitting comfortably on seats or mats, for indoor meetings, or sitting or standing under shade, for outdoor meetings?
	
	

	3
	Were the audience in a horseshoe, within 5 metres of presenter(s) for lectures or discussion and 7 metres for participatory activities?
	
	

	4
	Were there at least 10 people in the audience, excluding the presenter/facilitator(s)?
	
	

	5
	Did the presenter/facilitator(s) talk loudly enough for the audience to hear?
	
	

	6
	Did the audience listen quietly, silencing any disruptive or drunk people, when the presentor/facilitator(s) spoke?
	
	

	7
	If there was a lecture, was it no longer than 10 minutes?
	
	

	8
	Was there at least 1 participatory activity, followed by a discussion?
	
	

	9
	Did the audience show visible enthusiasm during the participatory activity?
	
	

	10
	Was all the factual information presented in the lecture, participatory activity or discussion, accurate and up-to-date?
	
	

	11
	Did the lecture and/or participatory activity avoid blaming women for the spread of HIV/AIDS?
	
	

	12
	Was there at least 20 minutes, preferably 30 minutes, for discussion?
	
	

	13
	Did at least 5, preferably 10, members of the audience join in the discussion?
	
	

	14
	Was the number of women contributing to the discussion proportionate to the number of women in the audience?
	
	

	15
	During the discussion, did the presenter/facilitator(s) listen to each comment without showing facial disapproval or interrupting (except where the speaker was drunk or deliberately disruptive)?
	
	

	16
	Did the pesenter/facilitator(s) respond very briefly to each comment, asking the audience to comment further, without answering the comment personally?
	
	

	17
	Did the presenter/facilitator(s) lead the discussion away from basic facts about AIDS, to attitudes, values and personal concerns?
	
	

	18
	When women and STI/AIDS were discussed, did the presenter/facilitator(s) guide the audience to focus on men’s responsibility for STI/AIDS?
	
	

	19
	Did the presenter/facilitator(s) offer condoms at the end of the meeting?
	
	

	20
	Did the presenter/facilitator(s) end by telling the audience where and when they could contact the project for further information and refer the audience for other requested services, such as STI care or voluntary HIV testing and counseling.
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